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ANONYMOUS WRITTEN SUBMISSION 

I have only recently terminated my claims for both ESA and DLA as I am now the 
beneficiary of a small family trust, set up by my parents to ensure my future is secure 
even though I am ill.  I was a claimant for a number of years and due to the stress 
and anxiety the benefits process caused me, I spent three weeks as an in-patient in 
a psychiatric hospital in England. 

In February 2013, I was diagnosed with Obsessive Compulsive Disorder (OCD), as 
well as Suicidal Ideation, although I have been in therapy since I was twenty five.  I 
now live back in Scotland and my general state of mind has improved enormously. 

As I look back at my time as a claimant I cannot help but see with clarity that my 
dealing with ATOS and the benefits system in many ways contributed to my 
becoming profoundly sick.  The benefits staff were very polite, but they were part of 
what I would call a punitive, and abusive system. 

To have to be assessed for my capability to work when my medical history was so 
clearly laid out with evidence is in my view an abuse, an abuse that compounds my 
feeling of betrayal and institutionalised abandonment.  I am now luckily free of this 
system, but feel for those that are still a part of it, and wish to share my experience to 
ensure that proper consideration and respect is show to those that are in dire need. 

Back in February 2013, I wrote to Dame Anne Begg and shared with her my 
experience, so I hope it is not inappropriate to share that letter with you and have 
attached it below (Annexe A).  This was written while I was in hospital and explains 
my distressing situation.  The one important thing I would mention is that, although 
my mood is settled and I am on medication probably for the rest of my life, paid 
employment is not my top priory.  My top priory is to remain in a good state of mind, 
as unstressed as possible and cheerful. 

There seems to be an obsession in making people work, when they really are not fit 
to work, nor be put under pressure to justify their situation by a punitive system. 

 

Annexe A – letter sent from submitter to Dame Anne Begg  

 

 

 

 

 

 

 



Annexe A – letter to Dame Anne Begg 

 

Dear Dame Anne 

I am writing to you to draw attention to the great stress I am being placed upon with 
regards to the benefits system.  Over the last twenty years I have undertaken various 
forms of psycho-therapy to overcome the trauma I was subjected while at boarding 
school. 

The bullying was prolonged and profoundly aggressive by nature and has led me to 
be diagnosed three years ago with a Mixed Personality Disorder.  Over a period of 
years I was subjected to sexual humiliation, whipping with wet towels, CS gas 
sprayed in my face at lunchtime, resulting in a hospital visit, being held underwater in 
the swimming pool and bath, intimidation, theft, humiliation, and being attacked in 
the middle of the night and a complete lack of support from the school. 

About three years ago I was admitted to hospital onto a three modular programme 
for those diagnosed with varying Personality Disorders.  I embraced the course and 
had hoped that it would lead to significant improvements to my life. However, the 
programme closed down due to government cuts and my 24 month course of 
treatment ended early.  At this point it felt like I was dropped by the hospital, as I was 
told that all they could suggest was I that go back to my GP.  Over the last two years 
I have sought help from the GP, but unfortunately none has been available on the 
NHS to date. 

Furthermore over the last three or more years I have been on ESA benefit and 
although I have desired to work my mood and condition has made it difficult.  I have 
had to undergo three ESA medicals and have scored zero for all indicators, although 
my medical history is well documented, yet I have now had three ESA Court Appeals 
which I have won under special circumstance.  It should be also pointed out that the 
judge was quite disappointed that the DWP failed to inform the court of my winning 
my previous appeals and it was only by chance that he was informed by me of my 
past benefit cases. 

I should point out here that I am also in remission from cancer, Non-Hodgkins 
Lymphoma, diagnosed in 2000, and so my energy levels fluctuate too.  I have had to 
attend a number of meetings as part of the Work programme, and have found them 
to be completely irrelevant to my complex needs.  While the staff have been friendly, 
I have found that they can be patronising and lack the skill set to deal with those with 
mental health issues. 

I had my last ESA Appeal of the 1st Feb 2013, which I passed, however due to the 
stress of this system and the lack of support on Monday the 4th Feb 2013 I was 
taken to hospital by ambulance after suffering a major panic episode that included 
suicidal ideation obsessing.  I have now been transferred to a psychiatric ward. 

Over the last week or so during discussions with therapist I have come to realise that 
my diagnosis of a mixed personality disorder include behaviour relating Obsessive 
Compulsive Disorder which is made far worse by stress, and anxiety plays an major 
role in my disorder. 



On the evening on the 1st February 2013 I became so stressed about being included 
in a system that does not care for my needs in the slightest, and my thinking churned 
over and over on this subject and the lack of vision for my health plan. Later in the 
evening I could not stop thinking about jumping off my 4th floor balcony, not 
something I wished to do, but I felt powerless to stop thinking about it. 

I now am getting the support I need at the hospital although when I am released, 
possibly next week, I feel great concern that my future care plan will be put at risk by 
a benefits system that clashes with my health plan.  While I wish to work, I find it very 
difficult emotionally.  I have learnt from my interaction with the DWP and CDG that I 
cannot trust them to have my best interests at heart. 

Due to my upbringing I have been described as being a well presented, well-
mannered and eloquent person, and this seems to have led to people 
misunderstanding the nature of my struggle.  When I think of leaving hospital I am 
truly frightened by returning to old patterns and moods and also not receiving the 
treatment and support I need, as well as being subjected to a benefits system which 
I can only describe as irrelevant, oppressive, and untrustworthy, frankly not fit for 
purpose. 

I have been recommend to attend a support group, but by chance today when on a 
leave from the hospital I bumped into a fellow member, who mentioned that the 
major interaction of the group currently was the talk of benefit assessments, so I 
really don't feel safe to take advantage of their service in case it triggers me further, 
and causes me to be more depressed. 

Through all my experience in the therapy field, meeting many other patients, I can 
inform you that there is an overwhelming mood of anxiety, a sense of abandonment, 
disrespect, and being subjected to an oppressive system.  I thought it important to 
inform you of my personal story in the hope that a system can be developed that 
better meets the needs of those like myself. 

I come from a family with a good work ethic, yet due to no fault of my own I find 
myself struggling with life and have been for twenty years, I would like to think that I 
would not be subjected to further abusive behaviour by the DWP.  I say abusive, 
because I have shown a great drive over the years to get better and my medical 
history is extensive, so why should I have to repeatedly expose myself to questioning 
about the nature of my life that includes major distasteful experiences in my past. 

Due to the neglect I experienced at school I now find myself in a dark place, to be 
subjected to continued interrogation only serves to compound my depression, and 
trigger my obsessing.   I am putting in place a care plan with the hospital that 
includes a number of strands including volunteering, personal work projects, therapy, 
and support groups, and it does not include interaction with the work programme so 
far as this merely exacerbates my anxiety, and if placed under pressure I may well 
find myself back in hospital again sometime soon. 

Hopefully I have explained to you the difficulties I am experiencing and how they are 
affected by the current government’s strategy and implementation. 

 


